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HuSNg dan Mma tai khodin truc tuyén
trén PSI Mobile (App)




HUSNG DAN M3 TAI KHOAN
remvEnn  TRUC TUYEN TREN PSI MOBILE (APP)

DANG KY

Quy khach vuildng truy cdp Ung dung
giao dich tryc tuyén cla PSI trén dién
thoai thdng minh (Smartphone) theo
duasng link

Trén hé diéu hanh 10S

https://apps.apple.com/vn/app/
psi-mobile/id1478065828

Trén hé diéu hanh Android

hitps:/ /play.google.com/store/apps/
details?id=vn.goline.vgaia.app.psi&hil=en

Nhén chudt vao biéu tuong

oo 10

Néu Quy khach can tu van thém, hdy lién hé véi chung téi qua
Hotline: 1900 558 838, Té’ng dai: 024 3987 2888
hodc s& dién thoai cia CN/PGD noi Quy khach lua chon



HUSNG DAN M3 TAI KHOAN

remvVEnan  TRUC TUYEN TREN PSI MOBILE (APP)

CHON LOAI TAI KHOAN

(1) Quy khach vui long chon loai
tai khodn ddng ky

(2) Quy khach lua chon Nhan vién

chdm sé¢/ gidi thiéu tai khodan

« Néu Quy khdch chon nhdn vién
cham sdc -> Hé théng hién thi diém
giao dich clia nhan vién chdm sdc
[e)

« N&u Quy khach khdng chon nhan
vién chdm séc -> Hé théng hién thi
todn bd cac diém gico dich dé
khdchhang chon

(3) Chon chi nhanh, diém giao dich

gan nhét

e Quy khdch chon tinh thanh thudc
khu vuc cdn giao dich -> Hé théng
hién thi toan bd danh sach diém
giao dich thudc tinh thanh dé

Néu Quy khach can tu van thém, hdy lién hé véi chung téi qua

Hotline: 1900 558 838, Té’ng dai: 024 3987 2888
hodc s& dién thoai cia CN/PGD noi Quy khach lua chon




HUSNG DAN M3 TAI KHOAN
remvEnn  TRUC TUYEN TREN PSI MOBILE (APP)

XAC NHAN GIAY T3 VA KHAI BAO THONG TIN CA NHAN

Quy khdch st dung camera cla thiét b
(néu cb) dé chup Anh Ching minh nhan
daén/Can cudc cong dan (CMND/CCCD)
hodc tdifile Gnh CMND /CCCD s&n co.

CMND MAT TRUGC

GIAY CHUING MINH NHAN DAN

Quy khach Iuu y dnh chup dédm bdo khéng bi md,
bong, CMND/CCCD con han, ré s6 va khéng nhau ndt.

Quy khdch khai bdo ddy dad cac
théng tin c& nhan, luu y nhép ddy
dd céc trudng théong tin bat budc
(cddau ™)

Néu Quy khach can tu van thém, hdy lién hé véi chung téi qua
Hotline: 1900 558 838, Té’ng dai: 024 3987 2888
hodc s& dién thoai cia CN/PGD noi Quy khach lua chon



HUSNG DAN M3 TAI KHOAN

remvVEnan  TRUC TUYEN TREN PSI MOBILE (APP)

DANG KY TAI KHOAN CHUYEN TIEN TRUC TUYEN

Quy khach dang ky téi khodn chuyén
tién fruc tuyén (néu cé nhu cAu). Quy
khach cé thé dang ky t6i da 03 tai
khodn thu hudng.

Néu Quy khach can tu van thém, hdy lién hé véi chung téi qua

Hotline: 1900 558 838, Té’ng dai: 024 3987 2888
hodc s& dién thoai cia CN/PGD noi Quy khach lua chon




HUSNG DAN M3 TAI KHOAN
remvEnn  TRUC TUYEN TREN PSI MOBILE (APP)

PANG KY DICH VU GIAO DICH TRUC TUYEN

Quy khdch thyc hién dang ky cdc dich vu giao dich truc tuyén (néu cé nhu cdu).

Dich vu Contact Center Dich vu giao dich qua Internet

Dich vu tin nh&n SMS Pia chi Nhan két qua khép Iénh,
] ’ sao ké qua Email

Néu Quy khach can tu van thém, hdy lién hé véi chung téi qua
Hotline: 1900 558 838, Té’ng dai: 024 3987 2888
hodc s& dién thoai cia CN/PGD noi Quy khach lua chon




HUSNG DAN M3 TAI KHOAN
remvEnn  TRUC TUYEN TREN PSI MOBILE (APP)

v A Hé théng hién thi théng bdo Khach
KY HOP BONG 7 nong nien Ty ong
hang dang ky thanh cong.

Quy khdch vui 1dng doc ky cac diéu
khodn Hgp déng md tai khodn tryc
tuyén (Nhd&n vao “Hop déng md tai
khodn” dé hién thi diéu khodn Hop
déng) va tick vaio muc “Téi da doc va
déng y véi cac diéu khodn dugc quy
dinh tai Hop ddng md taikhodn”.

Quy khach vui 1ong nhdp ma OTP
dugc gui dén s6 dién thogi ma Quy
khdch dang ky va nhdn “Xac nhan”
dé gli yéu cdu M3 tdi khodn truc
tuyén.

Thoéng bdo kich hoat tai khodn, théng
tin dang nhép vao phdn mém gico
dich tryc tuyén (néu cd) sé dugc guii
dén dién thoai vd Email cla Quy
khach.

Sau khi dugc phé duyét kich hoat tdi
khodn va dang ky dich vu Giao dich
tryc tuyén, Quy khach cé thé ndp tién
va dat Iénh giao dich chidng khodn
trén t&i khnodn qua cdc kénh: truc tiép
tai qudy gico dich, qua téng dai
Contact Center hodc cac Ung dung
giao dich tryc tuyén ctia PSI.

Néu Quy khach can tu van thém, hdy lién hé véi chung téi qua
Hotline: 1900 558 838, Té’ng dai: 024 3987 2888
hodc s& dién thoai cia CN/PGD noi Quy khach lua chon



HUSNG DAN

emvems  HOAN THIEN HO SO MG TAI KHOAN

HUGNG DAN HOAN THIEN HO SO MG TAI KHOAN

Trong vong 14 ngdy ké 1t ngdy téi khodn dudc kich hoat, khdch hang sé phdi hodn

thién hd so m3 taikhodn gde theo 1trong cdc cach sau:

Cach 1: Khdch hang mang Chdng minh nhdan dan/Can cudc cong dan dén cdc
Piém gico dich clia PSI dé Iam thi tuc. Quy khdch xem dia chi cdc biém giao dich
tai day.

Cach 2: Khach hang hodn thién hd so ma tai khodn var glii vé Biém giao dich mé
khdach hang dé dang ky. Quy khdch xem dia chi cdc Biém giao dich tai day.
Cach 3: Nhan vién kinh doanh lién hé khach hang dé huédng dén thii tuc hodin
thién ho s, hd trg dén gdp khdch hang hodn thién hd s trong diéu kién cho
phép.

Qud thdi han néi trén, tdi khodn cla Quy khdch sé bi ngling giao dich tam thdi cho
dén khiPSInhan dugc bd hd s ddy ddvahap 1é.

Hé so m& tai khodn can hodn thién bao gom:

Hop ddng md tai khodn giao dich chiing khodn (Quy khdch cé thé tai ti Email
kich hoat tdikhodn): 02 ban

Phu luc céng bé rliro (Quy khdch cé thé tdi tt Email kich hoat t&i khodn): 02 bdn
B&n sao Ching minh nhdn danhodc Can cudc cong dén: 02 bdn

B&N xdc thuc chi ky cd xdc nhdn cla UBND phudng xd hodc Phong cdng ching
(frong trudng hap KH glihd s6 qua dudng buu dién): 01 bdn

Sau khi PSInhan dugce bd hd sé md tai khodn g&e ddy du, hap 1é, Khdach hang sé dudc
kich hoat ddy dl cac dich vy, tiénich trén tai khodn theo nhu cdu.

Sau 30 ngdly ké ti ngdly tai khodn clia khdch hang dugc kich hoat maé PSIkhéng nhén
dugc bd hd s6 hap 18, va tdi khodn khdch hang rdng (khéng cd s& du tién va/hodc
ching khodn) thi PSI dugc todn quyén ty ddng dong tai knodn clia khdch hang ma

knéng can bat ky gidy t31ién quan ndo khac.

Néu Quy khach can tu van thém, hdy lién hé véi chdng téi qua

Hotline: 1900 558 838, Té’ng dai: 024 3987 2888
hodic s& dién thoai cia CN/PGD noi Quy khach lua chon




