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PHU LIJC I: BAN CoNG BO RO 
(Ap clung cho Khich hang ding k9 dich vu giao djch trip tuyen) 

ChUng t8i, CEng ty c6 phin thing khoan Diu khi ("PSI") ban hinh Ban Gong b6 run ro nay nhim mut 
dich de 'Clutch hang tnrac khi tham gia cling kY met tai khoan giao djch trot tuyen can phai eloc, hieu ro 
vi chip nhen nhung tin ro dirge neu tai Ban clang be tti ro nay. 

Ong ty c6 phin Ching khoin Diu khi (PSI) di dirge UBCKNN cip Gity ding ky s6 767/QD 
do UBCKNN cap new 30/09/2010 de CEng ty thqc hien dich vu giao djch trim tuyen. 

Djch vu giao dich trgc tuyin nay Qem tai sr tien lqi, an total va nhanh cheng cho Khich hang khi 
dnric hien giao dich, thong tin tai kh?im, thong tin giao djch cats Khich hang duct bao met toi Qs. 
DiSng then, voi nhting cii tien ye phin mem giao djch true tuyen, PSI con h8 trq Khich hang cat 
tien ich khic khi thy° hien giao djch true tuyen nhu then deli dirge trang thii lenh, liet ke Ijch sir 
lenh, du kien tai 18, the hien intic c6 phieu quan tam... 

	

1. 	NhOrt nil ro ma Quy khach hang co the gap phai trong qui trinh thtrc hien giao djch true tuyen 
bao gom nhtmg kh8ng gioi han bei: 
(a) Trong khi truyen tai qua mang Internet, lenh giao djch c6 the bi tree, bj ngimg, bj trl hoan 

hoec co 161 de lieu; 
(b) Viec nhen ding cic t6 chat hoac nhi diu ttr 06 the kh8ng chinh xac,16i vi bao met co the 

xaY ra; 
(c) Gia ca thj truerng va cic th8ng tin eking khoin khic co the co 18i hate sai lech; 
(d) Nhitng red ro co the xay ra cOa cic phtrcmg thirc xac thtrc dot lenh cho nha diu tu; 
(e) Cac may tinh c6 the bj nhilm virus lam ngung tre cic hoot dOng trao Q6n th8ng tin trong 

mang may tinh; 
(0 	Nhang nln ro khic ma CEng ty chUng khoin thAy can thiet phai ding be. 

	

2. 	PSI kheong chiu trach nhiem neu Khach hang de 10 met Ichiu truy cep, met khiu giao djch. Trong 
trubng hqp Khach hang phit hien co nguesi khong dirge u$' quy6n stn ding met khiu truy c#p va 

lenh cOa minh, xin vui long thong bao bang dien thooi/hoec bring van ban ngay 	nit cho 
PSI de dinh chi giao djch vet c6 bien phip xir15,  kip then. 

	

3. 	PSI cam ket mang Iii cho Khich hang cat dich vu t6t nhlt va giam thieu tOi da nii ro co the gap 
phai ve Icy thug 

may met PSI, trin tong cam an Khich hang di tin tuemg lira chun djch vu giao dich true tuyen tai PSI. 
. 2 6 - 

:9-51.11), 

CO PHA 
* CHONG KlittitC,  

CIAU K 
N Xuin Hung 

Xic nhijn cint Khach hang 
T8i QA nhen doe kSi Ban Gong NS nil ro tren Qay, hien r3 vi d6ng y yen nOi dung cna Ban ding b6 nil ro 
nay. T8i !loan toan chap nhen vb.chju trich nhiem 	yen cat red ro dirge neu trong Ban cons be rid 
ro nay ma kh8ng co bAt Id,  sty khieu nai hay you ciu nao khi xay cat thiet hai xay ra cho toi, 	trubng 
hqp do I8i, sai set tut tiep cda PSI. 
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