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1. Dang ky dich vu
1.1. Cach 1: Daing ky tai qu(iy

- Khach hang dén cac quiy giao dich cua PSI dé dang ky phwong thic xac thuc cap 2:
Smart OTP

1.2. Céach 2: Dang ky qua cac kénh Online Trading

- Thuc hién dang ky SmartOTP trén Online Trading:
(1) Mé duong dan: Quan 1y tai khoan/Dang ky xdc thie cap 2

(2) Thuc hién 1an lugt cac budce dé ding ky

Pang ky xac thurc cdp 2
PANG KY PHUONG THUC XAC THUC CAP 2 TRONG GIAO DICH
TRU'C TUYEN

Smart OTP
art OTP |a gI?
) SMS OTP
SMS OTP | gi?
[ ®ac thuc theo phién
Xac thue theo phién la gI?
(*] Cac hinh thirc xac th@(hﬂét khau tinh, Chir ky s8) Quy
khach vui lang dang ky tz r giao dich néu cd nhu cdu sir dung

Sau khi nhan nat PANG KY NGAY, hé thong s& giri md OTP xac nhan

KICH HOAT XAC THUC NHAN TO 2

3 OTP:| 726335 @

DANG KY NGAY

Trudng hop sb tai khoan khong dang ky dich vu nay = hé thong khong
gui duge SMS va viée kich hoat 14 khong thanh cong
(3) Nhap ma OTP va bam Xéc nhan = Dang ky thanh cong

1.3. Cadch 3: Dang ky qua kénh Appmobi

- Thuc hién kich hoat SmartOTP trén AppMobile
(1) bang nhap vao Appmobile

(2) M& duong dan: Mé rong/Thiét 1ap/Pang ky xac thuc cap 2
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3:59PM BEH @ 0= @53%
< Thiét lap

Pang nhap sinh trac hoc .

Xac thyc mat khdu cap 2

Pang ky xac thuc cap 2

bang ky xac thuc theo phién

Quan ly thiét bi s&r dung Smart OTP
D38i mat khau Contact Center

Pa8i mat khdau

(3) Thuc hién cac budc nhu trén dé dang ky

DANG KY PHUONG THUTC XAC
THUC CAP 2 TRONG GIAO DICH
TRUC TUYEN

Smart OTP
(O SMS OTP

G X&c thuc theo
phién
(*) Céac hinh thire xac thyc khac (Mat khau tinh,

Chir ky s8) Quy khy | ldng déng ky tai quay
giao dich néu cé °su dung

DANG KY NGAY B0 QUA

KiCH HOAT XAC THUC NHAN TO 2
SMART OTP

851000

XAC NHAN

(4) Nhap ma OTP giri vé& qua SMS rdi 4n x4c nhan
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Théng bao
Péng ky thanh cong

PONG

b

(5) Dang ky thanh cong hién thi thong bao “Pang ky thanh cong’
(6) Kiém tra két qua dang ky
418PM M B @ 0 = @ 54%
& Xac thuc mat khau cap 2
045C107473
6: Smart OTP
6: Smart OTP
6: Smart OTP
:Smart OTP
:Smart OTP
:Smart OTP

:Smart OTP

2. Kich hoat SmartOTP

- Sau khi Pang ky Loai xac thuc Smart OTP, khach hang phai kich hoat thiét bi st
dung Smart OTP. Viéc kich hoat thyc hién trong lan dau st dung, hodc sau khi x6a
app cai lai. Thyc hién theo cac budc:
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146PM B 0 = @ 45%

* gPsi

alla
all»

045C909259
MAT KHAU

Pang nhap
@ Hudng dan si Quén mat khau
dung

SMART OTP

Cong ty Cé phan ching khoan Dau khi
Dién thoai: 024 39343 888
TT Dich vu Khach hang: 024 39872 888

Phién ban 1.1.200917

- New Energy -

(1) BAm vao nat Smart OTP

SMART OTP

2 Kich hoat mdi

SREUGENE  045C000001 Kich hoat

Tai khoan dang kich hoat

(2) Nhap s6 tai khoan can kich hoat

(3) Bam vao kich hoat
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SMART OTP

Kich hoat méi

S tai khoan [OESCODD00Y Kichho ¢

Nhap OTP 765330 Xac nhén

4 Huay

Tai khoan dang kich hoat

(4) Nhap ma OTP gtri dén qua SMS
(5) B4m nut xac nhan
> Phan mém thong bao Pang ky thanh cong

Thoéng bao
Pang ky thanh cong

DONG

(6) Kiém tra lai bang dudong dan: Vao online trading/Quan 1y thiét bi st
dung Smart OTP => Phan mém sé& hién thi thiét bi vira duoc kich hoat

3. Quan ly thiét bi sir dung Smart OTP/Hiiy kich hoat
4 App: Man hinh: Thiét Idp/ Qudn Iy thiét bi sir dung Smart OTP

2zzpev R = @43%
< Quan ly thiét bi sir dung Smar...
Thiét bi Ngay kich

hoat

5f75c61al1fab49%ea-Active

109/90" :
3-vsmart-Active 3 14/09/2020 Hiy
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4 Online: Man hinh: Qudn Iy tai khodn/ Qudn Iy thiét bi sir dung Smart OTP

PSI VN-IDX 919.69 ™ ( 0.00; 0.00% ) Trurdic gits VN30-IDX 823.53 ™ ( 0.00; 0.00% ) Trudc gits HNX-IDX 124.85 ™ ( 0.00; 0.00% ) Trubic gits HNX30-IDX 232.09 ™ ( 0.00; 0.00% ) Trutic gis
]

0.007r 0.00Ty & 0 =m0 0.00Tr 0,007y # 0 =m0 0.00Tr 0.00Ty % 0 0 0.007r 0.00Ty & 0 mm 0

Giaodich QuanlyTaikhedn Dichvucoban Dichvumargin Thitruong Baocie Trogitp 045C011190|B8i mat khau |Ngay 14/09/2020 | Thodt 101 3
Quaén ly thiét bj s&r dung Smart OTP

Thiét bj Trang thai Ngay kich hoat Huly dang ky
5f75c61a1fab49ea-Active 3-vsmart-Active 3 1: Kich hoat 14/058/2020 []

Téngs6banghi:1  Hién thj 20/banghi/trang M Trang| 1/ /1 M

» Luuy:

o Trudng hop 1 tai khoan kich hoat nhiéu mdy str dung Smart OTP =>
Trén man hinh Quan 1y thiét bi sir dung Smart OTP s& hién thi nhiéu
dong, mdi dong 13 1 thiét bi. KH mudn huy kich hoat thiét bi nao =>
Nhan vao nat Huy cua thiét bi tvong tng

e Huy kich hoat
- Trén man hinh nhan vao icon Huy twong tmg voi thiét bi can huy => Huy
thanh coéng
2:32pv 0= @ 43%
€ Quan ly thiét bi sir dung Smar...

Thiét bi Ngay kich
hoat

5f75c61a1fab49ea-Active

3-vsmart-Active 3 14/03/2020 iy
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PSI 919,69 ™ ( 0,00; 0,00% ) Trudi g 823,93 ™ ( 0,00; 0.00% ) Trudic gid 124,85 ™ (0.00; 0,00% ) Trudc gitr 232,00 ™8 0,00; 0.00% ) Trudi gids

0.007r 0.00 m0 0.00Tr 0.00 =m0 0.007r 0.00 =m0 0.00Tr 0.00 =m0

Gisodich QuanlyTaikhodn Dichvucobin Dichvumargin Thituéng Biocio Trogiip 045C011190| B8i mat khdu | Ngay 14/09/2020| Thoat 1591 3

Quan ly thiét bj str dyng Smart OTP

Thiét bi Trang thai Ngay kich hoat Huy dang ky
5f75c61a1fab49ea-Active 3-vsmart-Active 3 1: Kich hoat 14/09/2020 “

Tongs6banghi: 1 Hiénthi| 20 banghi/trang M Trang 1/ /1 M

4. Sir dung Smart OTP
4.1. Truwong hop sir dung trén AppMobile:

- Do hé thong duoc tich hop SmartOTP - khéng can nhdp ma OTP, ma hé thong tu
dong nhan dang va xu ly

- Vi du khi dang nhap:

Sau khi KH nhap chinh x4c tén dang nhap va mat khiu ding nhap > hé thong tu
dong nhan dang ma OTP va xur 1y, cho phép KH dang nhép vao trng dung
4.2. Trwong hop siwr dung trén cdc kénh giao dich khdac nhw Online Trading hodc ProTrading:

- Khi KH thao tac dang nhap trén kénh online nhu Trading Online, Pro Trading, sau
khi nhap tén dang nhap va mat khau dang nhap, hé thdng yéu cau nhap mi OTP.

QQPSI )

Kinh Chao Quy Khach
!
DANG NHAP

! Hutng diin sir dung Quén mét khiu?

* Ban quy@n thudc CTCP Chimg khodin Dau khi

Cdng ty <8 phan chimg khoén DAu khi
Dién thoai: 024.393.43.888
Trung tdm DVKH: 024.398.72.888

o

Xdc thuc Smart OTP

XAC NHAN THOAT

* Ban quy@n thube CTCP Chimg khosn DB khi
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- Lay mi OTP tir Appmobi:
(1) Bam vao nit SMART OTP

045C909259

Pang nhap

@ Hudng déan sir Quén mat khau

dung

SMART OTP

Céng ty C8 phan chimg khoan Dau khi
Dién thoai: 024 39343 888
TT Dich vu Khach hang: 024 39872 888

Phién ban 1.1.200917

(2) Khach hang nhap ma OTP nay & xac nhan thuc hién giao dich

248PM H ™ D= @42%
SMART OTP

Kich hoat méi

ss ko ([ e

Tai khoan dang kich hoat

045C011190 65

14:48:54 - UTC + 7 ] PONG |

- Nhap ma Smart OTP hién thi trén thiét bi nhap vao man hinh dang nhap va
nhén X4c nhéan dé thuc hién dang nhap.
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O

Xac thuc Smart OTP

» Luuy:
o Mot thiét b kich hoat st dung Smart OTP cho nhiéu tai khoan. Trén man

hinh 1dy OTP s& hién thi nhiéu dong, mdi dong ciia 1 tai khoan. KH lay
dung ma Smart OTP ciia tai khoan twong tmg dé nhap khi Giao dich.

43P B B [ = @38%
SMART OTP

Kich hoat méi

ssivooin ([T T

Tai khoan dang kich hoat

045C011190 29

045C004511 28

16:43:31-UTC + 7
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