CONG TY CO PHAN CHUNG KHOAN DAU KHi

PetroVietnam Securities Incorporated
Website: http://psi.vn Email:dvkh@psi.vn

HQP PONG PANG KY GIAO DICH TRUC TUYEN
Contract for use of online trading services
(Danh cho khéch hang 1a Té chire/ for institutional investor)
S6/NO: ........... ICKDK

- Cin ctr Luat Chang khoan sé 70/2006/QH11 duoc Qubc hoi nuéc CHXHCNVN thdng qua ngay 29
thAng 06 nim 2006 va cac vin ban huéng dan thi hanh;/Pursuant to Securities Law
No.70/2006/QH11 approved by the Congress of Socialist Republic of Vietnam dated 29" June 2006
and other guiding documents;

- Cin cir Luat Giao dich dién tir s6 51/2005/QH11 dugc Qubc hoi nusc CHXHCNVN thong qua ngay
29 thang 11 nim 2005 va cac vin ban huéng dan thi hanh;/ Pursuant to E-transaction Law
No0.51/2005/QH11 approved by the Congress of Socialist republic of Vietham dated 29™ November
2005 and other guiding documents;

- Cin cir Thong tu s6 50/2009/TT-BTC ciia B Tai chinh ngay 16 thang 3 nam 2009 huéng dan giao
dich dién tur trén thi truong chung khoan;/ Pursuant to Circular no.50/2009/TT-BTC issued by the
Ministry of Finance dated 16" March 2009 guiding on E-transactions in Securities market.

- Cin cir nhu cau va kha ning cua cac Bén,/ Pursuant to needs and capability of both Parties;

Hop dong ding ky giao dich truc tuyén nay (sau day goi tat 1a “Hop dong”) va céc Phy luc (néu c6) tao
thanh mot bo phan khong tach roi cia Hop dong dugc lap ngay........ thang........nam............ tai
................................................. gitra cac bén sau day:/ This Contract for use of onllne tradlng services
(hereinafter refer to as “the Contract’) and the Appendix (if yes) form an inseparate part of the Contract
Made ON..........ooevvvvvieinnnnn. between the Parties:

BEN A: KHACH HANG (Tén té chirc):/ PARTY A: THE CLIENT
Tén t6 chirc/ Name of the INSHIEULION: ...........c..cevereee ettt et eeenen,
Chirng nhan ding ky kinh doanh s6/BUSiness registration NO............c..co.cvevvevereveeeevereeresierseenenenen,
Ngay cap/ Date of issue: ......... ovord i Noi cap/ Place of iSSUe...........cccoerveenene..
Giay phép hoat dong kinh doanh sé/ Certificate of INCOrPOration: ...........cccccoovvvevceeeverrereeenenss
Ngay cap/ Date of issue: ......... ovord i Noi cap/ Place of iSSUe............ccoervvvaene..
Dia chi tru S ChINN/AGAIESS: ... ..ottt st te e e be e e e e eree s
Dién thoai/Telephone:..........cccooviiieiiiiiee FaX: ottt

Sb tai khoan giao dich chirng khoén tai Cong ty c6 phan Ching khoan Dau khi/ Securities trading
account number at PetroVietnam Securities Company: 045F

Hop dong mé tai khoan giao dich tai Cong ty ¢6 phan Ching khoan Dau khi S6/ Account Opening
Contract NO.......c.cceuernnnee. INGAY/DALE. ...ttt e sae s

Tai khoan ngan hang s6/Bank Account NO.:........................ Mo tai ngan/At bank: ...................
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Nguoi dai dién/Legal repreSeNtatiVe: .........coeeiiiiii ittt

Ngay cap/Date of issue:.................. NOi CAP/PIACE OF ISSUE: ......vocvveceerceeeeeeeceeseveeievesi e

Gidy ay quyén (trong truong hop nguwoi dai dién ky hop dong khong phdi la dai dién theo phap ludt
cua to chirc) sb/ Power of Attorney no. (in case the signing person is not the legal representative of
the Institution)................... NOAY/AALE ...t e

(Sau day goi tat 1a “Khach hang”)/Hereinafter refer to as “The Client”

Va/And:
BEN B: CONG TY CO PHAN CHUNG KHOAN DAU KHi/
PARTY B: PETROVIETNAM SECURITIES COMPANY

Tru so chinh/Address: 18 Ly Thuong Kiét, Quan Hoan Kiém, Ha Noi
bién thoai/Telephone: 84 — 4 — 39343888  Fax: 84 — 4 — 39343999
Website: http://psi.vn

Giay phép HDKDCK/Business registration no.: Sé6 26/UBCK-GPHPKD do UBCKNN céap ngay
19/12/2006

Nguoi dai dién/Legal representative: Ong/Mr. Tran Anh

Churc vu/Title: Deputy Director — Hanoi Branch

Theo Quyét dinh phan cong cong viéc so/Pursuant to deCiSion NO. ............cc.oeveveereveerererenrernnenenn.
INGAY/AALE. ...t ettt e b et h e e ae et et be e b e e ehe b e e e e be e b et en e nbeenee e
(Sau day goi tat 1a “PSI”)/Hereinafter refer to as PSI

Hai Bén théng nhat ky két Hop dong nay nham muc dich PSI cung cap cho Khach hang cac dich vu giao
dich tryc tuyén véi cac diéu kién va diéu khoan dugi day/Both Parties agree to sign this Contract for the
purpose of providing the Client with online trading services with the following terms and conditions :

Piéu 1: Giai thich thuit ngir

11

1.2

13

Giao djch tryec tuyén: 1a viec PSI sir dung Hé thong giao dich (“Hé thong giao dich”) caa PSI két ndi
tryc tiép véi He thdng giao dich cia So giao dich chung khoan Ha Noi/TP Ho Chi Minh (SGDCK
HN/TPHCM”) dé thuc hién giao dich chirng khoan theo quy dinh phép luat.

Dich vy giao dich truc tuyén (“Dich vu™): la dich vu do PSI cung cip cho Khach hang dé mo tai
khoan, dit lénh, dua ra yéu cau ddi voi cac giao dich ching khoan, hoic nhan két qua giao dich
thong qua mang Internet hoac qua dién thoai.

Nhan vién phy trach giao dich truc tuyén: 1a ngudi dugc PSI chi dinh dé phdi hop véi SGDCK
HN/TPHCM trong cac hoat dong lién quan dén giao dich truc tuyén.
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1.5

1.6

17

1.8

1.9

1.10

111

Chutng tir dién tir: 1a thong diép dir liéu vé hoat dong nghiép vu ching khoan duogc tao ra, duoc gui
di, dugc nhan va duge luu trir bang phuong tién dién tir trong hoat dong giao dich ching khoan truc
tuyén.

Phiéu lénh dién ti: 1a thong diép dit lieu ghi lai nhitng dir liéu Khach hang d4 dat lénh giao dich qua
hé thdng dit liéu cua PSI tai mot thoi diém nhéat dinh va chi c6 Khéach hang truy cip duoc vao hé
thong d6 thong qua mat khau truy cap va mat khau dt lenh.

Chir ky dién tir: 1a thong diép dién tir duoc tao lap dudi dang ti, chit, s6, ky hiéu, am thanh hozic cac
hinh thirc khac bang phuong tién dién tar, gan lién hodc két hgp mot cach 16 gic véi thong diép dir
liéu, c6 kha ning xac nhan ngudi ky thong diép dir lidéu va xac nhan sy chap thuan ciia nguoi d6 doi
Véi ndi dung thong diép dix liéu dugc ky.

Chiz ky s6: 1a mot dang chit ky dién tir duoc tao ra bang su bién d6i mot thong diép dit liéu sir dung
hé thdng mat ma khong ddi xing theo d6 ngudi co duoc thong diép dir liéu ban dau va khoa cong
khai ctia nguoi ky c6 thé xac dinh dugc chinh xac.

SmartTrade: la viéc Khach hang dat 1énh giao dich thdng qua website cua PSI (http://online.psi.vn)
bao gdm ca viéc tra ciru thdng tin tai khoan va thdng tin thi truong.

SmartInvest: l1a viéc Khach hang dat lénh giao dich thdng qua phan mém giao dich chuyén nghiép
cua PSI. Phan mém giao dich chuyén nghiép 1a phan mém Khach hang cha dong tai vé qua website
cua PSI. Sau khi cai dat vao may tinh ca nhan, Khach hang cé thé thuc hién tat cac giao dich dién tir
vé chung khoan, vé tién ma PSI cung cép, tra ctiu s6 du tién hodc chirng khoén, quan ly danh muc va
tra cru thong tin thi truong.

SmartTele: Ia viéc Khach hang dat Iénh giao dich qua dién thoai. Khach hang c6 thé thuc hién tat ca
céc giao dich trén tai khoan chung khoén, tai khoan tién ma PSI cung cap dich vu, tra cau sé du tién
hozc chirng khoan, quan ly danh muc va tra ctru thong tin thi truong théng qua viéc goi dién dén sé
dién thoai nhan 1énh cua PSI dé thuc hién cac giao dich va tra cru théng tin c& nhan ciing nhu théng
tin thi truong qua tong dai cua PSI.

SmartSMS: 1a dich vu tin nhan gi4 tri gia ting qua kénh tin nhin bao gém tin nhin théng béo két qua
giao dich lénh mua/ban chirng khoan va thdng tin tir PSI. Ngoai ra, Khach hang cé thé tra cau sé du
tai khoan (tién/ching khoan) va tra ctu thdng tin thi truong chirg khoan qua sé dich vu ma PSI
cung cap.

Article 1: Definitions

11

1.2

13

Online trading services: means PSI use the Trading system (““Trading system™) to connect with the
Trading system of Hanoi/Hochiminh stock exchanges to execute securities transactions in
accordance with Law.

Online trading services (“‘Services™): means the services provided by PSI to open account, place
orders and other requests for securities transactions, receive trading result via internet or telephone.

Online trading services staff: means the staff who is assigned by PSI to coordinate with the Stock
exchanges to handle electronic transactions.
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1.4 Electronic file: means the file concerning securities business that are made, sent, received and saved

by electronic means during the online trading process.

1.5  Electronic order: means the data that saved all the order placed by the client via PSI trading system
and only the client can access the data with user name and password.

1.6 Electronic signature: means the data that created under the form of text, figure, symbol, sound or
others via electronic means, attached logically to the data system that is able to verify the signing
person.

1.7 Digital signature: is a form of electronic signature.

1.8  SmartTrade: means the Client place order via PSI’s website (http://online.psi.vn) including searching
account information and market data.

1.9  Smartinvest: means the Client place order via PSI’s trading system. The trading system is the
software that the Client downloads from PSI’s website. After having installed in the computer, the
Client will be able to make electronic transactions, retrieve cash and securities balance, manage
portfolio and find market information.

1.10 SmartTele: means the Client place order via telephone. The Client will be able to make transactions
on the securities trading account, retrieve cash and securities balance, manage portfolio and find
market information by calling to PSI call center.

1.11 SmartSMS: means the short message service including trading result and other announcement from
PSI. Besides, the Client can also acquire cash and securities balance and find market information
via the number provided by PSI.

Piéu 2: Thong tin ding ky giao dich truc tuyén caa Khach hang (“Théng tin nhan dang”)
2.1  Théng tin nhan dang danh cho giao dich tryc tuyén:
<33T 0 0 o PP
Ml o e
ME S8 the DAO AL ... eee e e e e e e e e e e,
Khéch hang ky nhan thé bao mat: ... e e
2.2 Thong tin nhan dang danh cho giao dich qua dién thoai:
S6 dién thoai diang ky thuc hién giao dich:

T mot trong s6 cac s0 dién thoai sau:

Mat khau dit lénh (quy wdc gdbm bdn chir s6, khong phai ddy sé tu nhién lién tiép):

O OO

Ghi chu: Quy khach vui 16ng goi dén tir s dién thoai da dang ky va cung cap mdt khau giao dich qua dién
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thoai gom 4 chir s6 dé tr van vién ¢ thé thuc hién giao dich theo yéu cau Ciia Quy khdch. De bao vé Tai

khodn cua Quy khach tranh b nguoi khac vb tinh hay ¢é y thiec hién giao dich ngoai mong muon, ching toi
sé khong tlep nhgn thyc hién yéu Cau néu khéng dap wng cd hai diéu ki¢n trén.

Article 2: Information of the Client (“Identifying information”)
2.1 Identifying information for use of online services:
L LT 4 0= T34 TP PP
41T U T PP P TP PPPEUPRPRRT
COdE OF SECUNTEY CAIU: ...ttt e b e bt e b e sbe e eae e neens
RegiStration Of SECUIILY CAN: ........oouiiiitie ittt nn e
2.2 Identifying information for use of telephone service:
Register number:

From either following numbers:

Order placing password (four digits, not conscutive number)

1 O

Note: The Client must call from the registered number and provide the 4 digit password so that the teller can
execute the order. We shall not proceed your order without having both above mentioned conditions met.

Piéu 3: Dich vu giao dich truc tuyén cung cap cho Khach hang
3.1  Dich vu cung cap cho Khach hang bao gom:
(@) Tra cau thdng tin: Thdng tin Khach hang, tinh hinh thi truong;
(b)  Dat Iénh: Tra ciru s6 du tai khoan tai PSI (tién va chirng khoan), thong tin dat Iénh, két qua
giao dich;
(c)  Chuyén nhuong quyén nhan tién ban CK;
(d)  Ding ky quyén mua c6 phiéu phat hanh thém;
(e Dich vu hd trg théng tin qua tin nhin SMS;
0] Céc dich vu tién ich khac do PSI bo sung tai tirng thoi diém va Khach hang dang ky st dung
dich vu.
3.2 Phuong thuc cung cap dich vu:

Khach hang lya chon cac phuong thirc sau bang céch ky vao 6 bén canh dé x4c nhan diang ky st dung dich
vu.
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Dich vu Chir ky khach hang

SmartTrade —Giao dich truc tuyén qua website caa PSI
hosc qua Phan mem giao dich chuyén nghiép Smart Invest

o Truy van thdng tin tai khoan
o bDat Iénh mua ban, hay stra

0 Nhuong quyén nhan tién ban chiing khoan

SmartTele - Giao dich qua dién thoai
o Truy vén thdng tin ty dong
o bDat Iénh mua ban, hay stra
0 Nhuong quyén nhan tién ban chiing khoan
o)

Ding ky quyén mua ¢ phiéu phat hanh thém

SmartSMS — Dich vu tin nhan:

0 SMS thong bao két qua khép lénh mua/bén chimng
khoén

0 SMS thong tin tu PSI.

3.3 Thoi gian cung cép dich vu:

(@) PSI cung cap dich vy cho Khach hang lién tuc, ngoai trir thoi gian bao tri, bao dudng Heé
thong;

(b) Thoi gian nhan 1énh caa Khach hang: la thoi gian &p dung cua Iénh giao dich theo quy dinh
phap luat;

(c) Thoi gian ngirng cung cap dich vu do bao tri, bao dudng Hé théng khong duoc dién ra trong
thoi gian chinh thac giao dich theo quy dinh phép luat.

Article 3: Online services:
3.1  Theonline services including:
(@) Retrieve information: Account information, market information;
(b) Place order;
(© Receive Sale proceeds in advance;
(d) Exercise rights;
e) Providing information via SMS;

® Other extra services provided by PSI;
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3.2 Means of providing services:

Services Signature

SmartTrade — E-transactions via PSI’s website or via Software
Smartlnvest

0 Retrieve account information
o0 Place buy/sell/modify/cancel order
0 Receive sale proceeds in advance.

SmartTele — Telephone transactions
0 Retrieve information
o0 Place buy/sell/modify/cancel order
0 Receive sale proceeds in advance
0 Register to exercise rights.

SmartSMS — SMS services:
o0 Send trading result via SMS;
o Send other information via SMS.

3.3 Service time:
(@) PSI provide services for the Client continuously, except during maintenance period,;
(b) Time to receive the Client’s order: as prescribed by regulations.
(c) Maintanance period shall not happen during the trading time as prescribed by Law.

Piéu 4: Phi dich vu

Biéu phi dich vu theo quy dinh ciia PSI dugc cdng bd tai ting thoi diém.
Article 4: Service fee

Service fee as announced by PSI and subject to changes.

Piéu 5: Phwong thirc giao dich
5.1 bién thoai nhan Iénh tai PSI: 04.39872.888
52 Internet: (http://online.psi.vn) Tén dang nhap, mat khau truy cap, ...

Article 5: Transaction means
5.1 Call center number: 04.39872.888
5.2 Internet: (http://online.psi.vn)
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Piéu 6: Uy quyén giao dich

Khéach hang c6 thé iy quyén bang van ban cho bat ky nguoi ndo thyc hién giao dich tai PSI. Van ban uy
quyén phai lap theo mau quy dinh caa PSI va 1a mot bo phan khong the tach roi cia Hop dong nay dé dam
bao an toan cho viéc quan ly tai khoan cua Khach hang. Khi c6 nhu cau thay doi cac thong tin vé ay quyen
giao dich, Khach hang phai 1am thu tuc dang ky lai theo quy dinh cua PSI. Khach hang chiu trdch nhiém vé
két qua giao dich ctua nguoi dugc uy quyen.

Article 6: Power of attorney

The Client can authorize by written form to any person to trade at PSI. The power of attorney should be
made according to the form provided by PSI and shall form an inseparate part of the Contract. The Client
can changes the authorized person and shall inform PSI about the changes by written form. The Client
should be responsible for the trading result of the authorized person.

Piéu 7: Thong tin bio mat
7.1 Cac thdng tin ca nhan: Tén, sb dién thoai, tai khoan
7.2 Nhitng théng tin khéc:
(@) Khach hang co trach nhiém luu gilt va biao mét cdc thong tin dang nhap: tén tai khodn, mat
khau truy cap va thé bao mat;
(b) Khach hang c6 trach nhiém théng bao kip thoi cho PSI trong trudng hop bi quén, bi mat
thong tin dang nhap;
(c)  Khach hang chiu trach nhiém vé céc tén that phat sinh do quén, dé 16 hoac tiét 16 thong tin
dang nhap.
Article 7: Confidential information
7.1 Private information including: name, telephone number, account number.

7.2 Other information:

@ The Client should be responsible for keeping the confidential information such as: user name,
password and security card;

(b) The Client should be responsible for informing PSI in case the login information is lost;

(© The Client should bear the damages arising caused by forgetting or disclosing of login
information.

Piéu 8: Nhiing rii ro phat sinh tir giao dich tryee tuyén

Chi tiét nhitng rui ro phat sinh tir giao dich truc tuyén duoc quy dinh tai Ban cong bd rui ro dinh kém va la
mot b phan khong tach roi cua Hop dong nay.

Khéch hang thira nhan riang viéc dat 1énh théng qua cic phuong tién nhu dién thoai, mang Internet luon ton
tai nhirng rui ro do 16i cua hé thong hoac bat ky bén thir ba nao khac. Vi vay, khi thuc hién dat 1énh giao dich
theo cac hinh thirc nay, Khach hang cam két mac nhién chap nhan moi rii ro, mat mat hodc thiét hai phat
sinh doi voi tai khoan do 16i cta hé thong hodc bat ky bén thir ba nao khéc.

Article 8: Potential risks

The ecnlosed Risk Declaration states all the risks may be exposed from online transaction and forms an
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integral part of this Contract.

The Client acknowledges that order placed via telephone, internet is exposed to risks due to system error or
any other third party. Thefore by placing order via those above mentioned means, the Client acknowledges
that they will bear all the risks, losts or damages caused by system error or by any other third party.

Piéu 9: Cam két ciia Khach hang

9.1

9.2

9.3

94

D4 tim hiéu day du vé dich vy, dugc hudng dan day du va chi tiét vé cach thirc st dung cac dich vu
giao dich tryc tuyén caa PSI va y thirc duoc nhing rui ro ¢ thé phét sinh tir Giao dich truc tuyén; Tu
nguyén tham gia dang ky dich vu giao dich truc tuyén va ty chiu trach nhiém lién quan dén quyét
dinh dau tu cia minh; Khach hang cam két thuc hién cac diéu khoan va diéu kién nay va cac biéu phi
lién quan hién hanh dugc PSI dinh kem hodc thong bao cho Khach hang;

Cam két tuan thii day du cac quy dinh tai Hop dong nay va thuc hién giao dich dung quy dinh, huéng
dan caa PSI va phéap luat hién hanh lién quan dén giao dich truc tuyén;

Cam két cung cép day du thdng tin lién quan va kip thoi thong bao khi c6 sy thay doi thong tin, chiu
trach nhiém vai théng tin cung cap cho PSI;

Thanh toan day di cac khoan phi va 1¢ phi cia PSI.

Article 9: Customer commitment

9.1

9.2

9.3
9.4

Having fully understood the services, were instructed about the online services of PSI and is aware
of the risks may be exposed from online transaction; shall be responsible for their investment
decision.

Is bound by the terms and conditions of this Contract and shall comply to trading regulations as
prescribed by Law;

Shall inform about the changes, be responsible for the information provided to PSI;
Shall pay the fee and charges to PSI.

Piéu 10: Cam két cia PSI

10.1
10.2

10.3

10.4

10.5

10.6

Pam bao cung cap dich vu thuan tién, day du, an toan cho Khéch hang;

Quan ly thdng tin lién quan dén viéc thuc hién giao dich cia Khach hang theo ding quy dinh cua
phap luat;

Cung cap, hudng dan va hd trg Khach hang sir dung céc dich vu cia minh, cong bé cong khai biéu
phi dich vu &p dung tai tirng thoi diém;

Bao mat théng tin cua Khach hang (tai khoan dang nhap/mat khéu truy cap, théng tin giao dich va
cac thong tin khac cua Khach hang), trir truong hop phai cung cap thong tin nay cho céc co quan c6
tham quyen theo quy dinh cua phép luat;

Kip thoi thdng bao cho Khach hang va nd lyc khic phyc céc sy c6 dan dén tam ngung/giam sit chét
lugng cung cap dich vy,

Thong bao cho Khach hang trong truong hop tam ngung, ngung, thay d6i, chinh stra, thay thé mot

phan hozc toan b dich vuy; thay doi cac diéu khoan trong Hop ddng dé phu hop véi cac quy dinh cua
phap luat.
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Article 10: PSI Commitment

10.1
10.2
10.3
10.4

10.5

10.6

To provide the most convenient, complete and safest for the Client;
To manage information related to the transactions of the Client in accordance with Law;
To provide, explain and support the Client; published fee structure.

To keep information confidential (user name, password, transactions and other information of the
Client), unless providing to the competent agencies as precrisbed by law;

To notify promply the Client and attempt to overcome the problems leading to reduction of quality
service;

To notify the Client in the event pause, stop, change, modify or change part or all services; change
the terms in the Contract in accordance with the provisions as prescribed by law.

Piéu 11: Sy kién bat kha khang

111

11.2

11.3

“Syr kién bdt kha khang™ 1a bat ky sy kién nao nam ngoai su kiém soét cia mot trong cac bén, ngin
can hozc 1am cham tré viéc thuc hién bat ky nghia vu nao theo Hop dong. Nhitng su kién dé bao
gom nhung khong gii han bai: chién tranh, ndi loan, khoi nghia, nhitng hanh dong phé hoai, dinh
cong, bai cong hoac tinh trang lao dong bét on khac, bénh dich, chay nd hoic cac tai nan khac khdng
thé tranh duoc, li lut, bdo, dong dat hoic su kién thién tai bat thuong khéc, 161 ky thuat xi 1y hé
thong phan mém, phan ciing theo Ban cdng b rii ro dinh kém Hop dong nay.

Cac bén s¢ khbéng phai ghju trach nhiém vé‘; viéc khong thuc hién hoiac cham tré thuc hién bat cir
nghia vu nao theo Hgp dong la do Sy kién bat kha khéang;

Trir khi ban chat cua cac sy kién néu trén ngin can viéc thyc hién cac ngh1a vu nay, Bén gap phai Su
kién bat kha khang phai thdng bao ngay cho bén kia va trong vong 2 ngay sau do phai cung cap cho
bén kia moi thong tin chi tiét vé sy kién nay va tai liéu xac nhan cua cac €0 quan tham quyen ching
minh vé Sy kién bat kha khang, va trong pham vi kha ning c6 thé duoc ¢b gang hét sic minh dé thao
g& hoic khic phuc cac nguyén nhan nay bang moi bién phép nhanh gon hop Iy nht.

Article 11: Force Majeure

111

11.2

11.3

“Force Majeure”means any event beyond the control of either party which prevent or delay the
execution of any obligations under this contract. Those events including but not limited to: war,
rebellion, insurrection, acts of sabotage, strike, disease, fire or other unavoidable accident, floods,
hurricanes, earthquakes or natural disasters or other unexpected events, technical error of software,
hardware published in The risk declaration attached to this Contract.

The parties shall not be responsible for non-performing or delayed performance of any obligations
under this Contract due to force majeure.

Unless the nature of the events mentioned above prevented the implementation of the obligations, the
party encountered a force majeure event shall notify the other party within 2 days and then the other
party must provide all information about the event, and the document certifying the force majeure
event.

Piéu 12: Chim dirt Hop dong
Hop dong nay c6 thé dugc cham dit trong cac truong hop sau:

121

Theo thoa thuan cua cac Bén;
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12.2  Theo yéu cau cua Khach hang;

12.3  Khi Hop dong me tai khoan giao dich ching khoan giira Khach hang va PSI cham dut hiéu luc;
12.4  Theo quyét dinh ciia PSI trong cac truong hop:

@) Khach hang c6 hanh vi vi pham nghia vu hoac thyc hién hanh vi bi cam theo quy dinh cua
phép luat vé chitng khoan va thi truong ching khodn;

(b)  Khach hang c6 hanh vi 1am tén hai dén hé thdng giao dich cua PSI;
(c)  Khach hang vi pham diéu khoan cia Hop dong;
(d) Do cic co quan cb tham quyén yéu cau theo quy dinh cua phéap luat.

Trong cac truong hop néu trén, PSI s¢ phong tda tai khoan ctia Khach hang, bao cao Trung tam luu ky, S&
giao dich, két toan chi phi thu tuc va sir dung sb tién trén tai khoan hién c6 ciing nhu xr Iy cac loai
chirng khoan trén tai khoan Khach hang hién c6 dé 1am ngudn thanh toan céc nghia vu cia Khach
hang d6i voi cac giao dich da phét sinh. Néu sau khi thyc hién cac khoan phai thanh toan ma con du
s& dugc chuyén tra cho Khach hang.

Article 12: Contract termination
This Contract shall be terminated in the following cases:
12.5 According to agreement between parties;
12.6  According the Client’s request;
12.7 At the expiry date of the Contract for Account opening between The Client and PSI;
12.8  Upon decision of PSI on the following cases:
@ The Client violate the obligations or commit illegal actions as prescribed by Law;
(b) The Client commit damaging actions to PSI trading system;
(© The Client violate terms and conditions of the Contract;
(d)  According to the request of competent agencies as prescribed by Law.

According to the above mentioned cases, PSI shall freeze the account, report to the Depository
Center, the exchanges, and settle payment for the Client’s obligations if any.

Piéu 13: Piéu khoan chung

13.1.  Hop ddng nay c6 hiéu huc Ké tir NQAY.......cc.ccoerereenee. va la mot by phan khong tach roi caa Hop
dong ma tai khoan giao dich ching khoan so................ ngay......... thang........ nam............. gitra PSI va
Khach hang.

13.2. Trong qua trinh thuc hién Hop dong, néu c6 bat cir kho khan tré ngai nao xay ra, hai Bén can thao
luan giai quyet va két luan bang van ban trén tinh than hop tac. Trong truong hop c6 tranh chap,
khiéu nai ma cac Bén khong tu hoa giai dugc thi s& dua tranh chip ra co quan toa 4n c6 tham quyén
dé giai quyét.

Hop dong nay dugc lap thanh hai (02) ban goc bang tiéng Viét c6 gia tri ngang nhau, mdi bén giix
mot (01) ban dé lam co so thyuc hién.
Article 13: General provisions

13.3. This Contract shall be valid from...............cc.cc...... and form an integral part of the Contract for
Account Opening no. ............... date......ccoovviiieinne between PSI and the Client.
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13.4. During the implementation of this Contract, any disputes or complaints between parties should be

discussed and resolved by mediation. If the disputes or complaints can not be resolved by mediation,
the case should be referred to the court.

This Contract is made into 02 original of equal value, each party keep one.

KHACH HANG/ PAI DIEN CONG TY CHUNG KHOAN/
The Client For and on behalf of PSI
( Ky va ghi rd ho tén)/sign and seal ( Ky, dong dau, ghi rd ho tén)/Sign and seal
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